BORGO
CALA
CRET

M PLEDUSA

Code of Ethics of Hotel I Dammusi di Borgo Cala Creta
Commitment to the Hospitality Experience and Sustainability

v Hotel
) ~ Sustainability
’ Basics

Our facility has adopted the following code of ethics because we believe the time has come to demonstrate a
commitment to the values, principles, and ethical behaviors that promote the well-being of people, the
community, and the environment. These practices represent an important step towards a more just, sustainable
and responsible society.

In this process we have requested the assistance of Vireo who accompanies us to help us adopt all those

procedures and practices capable of minimizing the environmental impact and maintaining the GSTC certification.

This choice makes us proud to contribute to the well-being of Lampedusa and Linosa
of its inhabitants and its customers.

This challenge to constantly improve and work in a sustainable way for a better future finds us fully

committed also because we believe it can become an example for all companies operating in our islands.

The Legal Representative

Maria Vittoria Freddara
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Code of Ethics of Hotel I Dammusi di Borgo Cala Creta
Commitment to the Hospitality Experience and Sustainability

1. Respect for Local Culture
We are committed to respecting and preserving the rich culture of the Pelagie Islands,
We promote knowledge of local traditions and support the island's cultural activities.

2. Environmental Sustainability
We are custodians of the environment of Lampedusa and Linosa. We adopt eco-sustainable

practices, reducing the consumption of resources, the production of waste and promoting
biodiversity. We are committed to minimizing our impact on the environment. We are
committed to constantly monitoring and improving our practices to reduce energy
consumption, water use and waste production and the use of environmentally friendly
materials.

3. Local Community
Involvement. We actively collaborate with the local community to promote local employment
support crafts and traditional activities and participate in social and cultural initiatives.

‘4, Guest Wellbeing
We offer a warm and authentic welcome to our guests. We are attentive to their needs and try

to make their stay an unforgettable experience.

5. Sustainable Nutrition
We support local agriculture where possible and serve dishes prepared with fresh, sustainable

ingredients. We reduce food waste and promote low environmental impact cuisine.

6. Social Responsibility
We respect human rights and promote diversity and inclusion among our staff and guests by

ensuring that everyone is treated with respect and dignity,



7. Environmental Education

We provide information and raise awareness among our guests about the natural beauty
of Lampedusa and the smaller island Linosa and the need to preserve them. We promote
excursions with low environmental impact and compliance with local regulations. We
inform guests and staff about the sustainable practices that our property promotes.

8. Transparency

We are transparent a_b_outwrsustainab' itg ractices and Igoals.Wes a|:]e ournEro ress with
guests and communities. We welcome feedback from our guests and the community

9. Landscape Conservation
We preserve the unique landscape of Lampedusa and Linosa by respecting nature and

minimizing all forms of pollution and contamination.

10. Monitoring and Continuous Improvement
We continually evaluate our practices and look for opportunities to further improve our

sustainability and guest experience.

11. Sustainable Mobility
We promote eco-friendly transportation for guests and encourage the use of public

transportation or bicycles to explore and get around the island.
12. Conservation of Cultural Heritage

We contribute to the conservation of Lampedusa's cultural heritage, respecting historical sites

and promoting knowledge of local history.



